
Pricing structure 

Subscription (please tick as appropriate)

Subscription amount payable every six months by direct debit commencing six months
after date of purchase.

VAT

All prices shown exclude VAT

Helpdesk Support

All customers will receive 30 days free support from installation (subscribers will receive on-going 
support from date of subscription). Support is limited to Refcom Refrigerant Tracking Database 
application and licensing only. User network configuration is not covered.

■■ HVCA/REFCOM Member – £60 ■■ Non Member – £120

Please tick requirements and complete order form below

Number of HVCA/REFCOM Member Non-Member
User licences Existing subscriber Non-subscriber Existing subscriber Non-subscriber

Package cost 

(inc 1 user licence) *FOC £175 *FOC £350

2nd user *FOC £95 £190 £190

3rd user £95 £95 £190 £190

4th user £95 £95 £190 £190

5th user £95 £95 £190 £190

Order type, tick as appropriate:

❑ HVCA/REFCOM Member with subscription ❑ HVCA/REFCOM Member without subscription   

❑ Non Member with subscription ❑ Non Members without subscription      

Six or more licences, consultancy and support – price on application

Package cost No of chargeable users Licence costs Total (+ VAT @ 17.5%)
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Order form

Dispatch address details

Company Name:

Address:

Postcode:

Tel: Email:

To be marked for the attention of:

Customer order number (if applicable):

Method of payment

Tick as appropriate:

■■ Cheque or PO made payable to HVCA Publications     ■■ Visa     ■■ Mastercard     ■■ Eurocard

Card Number: ■■  ■■  ■■  ■■  – ■■  ■■  ■■  ■■  – ■■  ■■ ■■ ■■  – ■■  ■■  ■■  ■■

Expiry Date: ■■  ■■  – ■■  ■■

Cardholder’s address if different from dispatch address

Name:

Address:

Postcode:

Track it down at www.hvca.org.uk/publications or call 01768 860 405 now.

What next?

Please tear off and post the order form and pricing structure to REFCOM, Old Mansion House,
Eamont Bridge, Penrith, CA10 2BX or fax to 01768 860 401. 
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designed to make contractors
lives easier in the lead-up to 

F-Gas and beyond

“ ”
the standards set out by the REFCOM scheme, 

coupled with REFCOM 2007 software and the ACRIB 

operative register, provide the best scheme available for 

compliance with The F-Gas Regulations

future-proof 
your business

track refrigerant
gases responsibly use REFCOM 2007



REFCOM 2007 
The new generation REFCOM Refrigerant Tracking Database

2007



REFCOM – the register of
companies competent to
handle refrigerants in the
UK – presents REFCOM
2007, the essential software
for any business involved

in refrigerant handling. 

The next phase of the
REFCOM Refrigerant Tracking

Database, REFCOM 2007 has
been upgraded to provide an even

easier and more accurate means of
recording refrigerant movement

between supplier, cylinder and plant – from
commissioning and charging, through to

subsequent recovery and final disposal. 

It’s the most effective and easy-to-use package
available and it’s produced specifically for the industry, so

whether you’re installing, commissioning or maintaining
refrigeration or air conditioning systems, REFCOM 2007 is for you.

Track your copy down at 
www.hvca.org.uk/publications 

or call 01768 860 405

REFCOM – 
the new generation 

has arrived



The new F-Gas Regulations demand that an accurate audit trail of refrigerant
transactions must be maintained for all equipment with a charge of more than 3kg.

REFCOM 2007 is the simple way of recording every refrigerant transaction
quickly and easily, summarising them for your convenience. Based on
standards already aligned with the F-Gas Regulations and recognised by
ACRIB, REFCOM 2007 ensures companies remain ahead of the game and,
most importantly, fully compliant with industry regulation. 

REFCOM 2007 also covers related legislation, including the Hazardous 
Waste Regulations 2005.

Key for compliance…



■ Multi-user license ideal for larger companies

■ Automatic backup saves entries as you work

■ Regular updates ensure optimum performance

■ Improved functionality streamlines user work-flow

■ Software specifications written by refrigeration engineers

■ Subscription service ensures ongoing compliance with crucial legislation 

■ Promotes recognisable high standards aligned with REFCOM’s model scheme

■ Boosts professional reputation with customers, clients and specifiers

■ Generates immediate savings by tracking costly refrigerant cylinder deposits and penalties

■ Automatic upgrade and data transfer from version 1

■ Slashes time spent on lengthy manual logging procedures

■ Improves customer service through close monitoring and instant reporting.

Key Benefits

NEW
FEATURE

NEW
FEATURE

NEW
FEATURE

NEW
FEATURE



REFCOM’s low-cost subscription service is recommended to get the very best
from the Refrigerant Tracking Database. For a nominal biannual charge
commencing six months after the date of purchase, REFCOM subscribers
benefit from automatic free software upgrades as the package grows
to meet new user requirements, a free newsletter containing
technical updates on evolving best practice and
guidance on emerging legislation, and free access
to REFCOM’S online help service.

Subscription


